Aging Division
Wyoming Department of Health

Information and Education Bulletin
Subject: Definitions

AAA- Area Agency on Aging - In Wyoming the State iUon Aging (the Aging Division of the
Wyoming Department of Health) also serves as th& AA

Access Care Coordinator — An individual chargedhwitersight of the clients served in the
Community Based In Home Services Program. Inclsdeb responsibilities as outreach,
screening, assessment, case management, inforraatioreferral.

Active Client — A client who is currently receivirsgrvices and indicated as such in SAMS.

ADLs - Activities of Daily Living is a term that fers to eating, dressing, bathing, toileting,
transferring in and out of bed/chair, and walking.

Adult - A person aged 18 years and older.

Adult Day Care (ADC)/Adult Day Health Services oRision of personal care for dependent
older adults in a supervised, protective, and cegae setting during some portion of a twenty-
four-hour day. Services offered in conjunctionhaidult day care/adult day health typically
include social and recreational activities, tragnioounseling, and services such as rehabilitation,
medication assistance and home health aide seifacadult day health.

Administration — Includes such responsibilitiesailing, contract negotiation, reporting,
reimbursement, accounting, auditing, monitoring] gnality assurance.

Aging and Disability Resource Center — ADRC. Anityreestablished by a State as part of the
State system of long-term care, to provide a coated system for providing:

1. Comprehensive information on the full range of &de public and private long-term
care programs, options, service providers, anduress within a community, including
information on the availability of integrated lotgyrm care;

2. Personal counseling to assist individuals in agsgs$keir existing or anticipated long-
term care needs, and developing and implementpigrafor long-term care designed to
meet their specific needs and circumstances; and

3. Consumers’ access to the range of publicly-suppdadieg-term care programs for which
consumers may be eligible, by serving as a connepi@nt of entry for such programs.

AGNES - Aging Needs Evaluation Summary. Evaluatami designated by the Division to
determine the functional status of an eligiblerdliend the potential needs of that client and is a



pre-requisite for services under the CBIHS, TitleBl, Title 11I-C and Title IlI-D programs. It is
also a pre-requisite for the care recipient for s@@rvices under the Title IlI-E program.

ALF — Assisted Living Facility

Alzheimer's — A disease characterized by decreasgdory, reasoning and the ability to care for
oneself. All of these make it more difficult for ardividual to care for themselves.

Ambulatory - A person who is physically and mentathpable of moving from place to place
without the aid of another person.

AOA - Administration on Aging. The Administratiomd@Aging funds the largest U.S. community
nutrition program for older persons, and works elgsvith its network of state and area agencies
on aging, tribal organizations and service prowsderprovide adequate nutrition for the elderly.
http://www.aoa.gov

APS - Adult Protective Services

Assessment - Assessment is the administratioraotlard examinations, procedures or tests for
the purpose of gathering information about a clierdetermine needs and/or eligibility for
services. Information may include health statugrfcial status, Impairments in Activities of
Daily Living (ADL)'s and Impairments in Instrumentactivities of Daily Living (IADL)’s, etc.
(Normally referred to as evaluation.)

Assisted Transportation - Provision of assistammyding escort, to a person who has
difficulties (physical or cognitive) using regukaghicular transportation.

Assistive Technology — Non-disposable personalagsy as distinguished from modifications to
a home, that are used to assist the care receividre caregiver on the care receiver’s behalf, to
carry out an activity of daily living.

At Risk for Institutional Placement - With respéetan older individual, such individual is
unable to perform at least 2 activities of dailyrig without substantial assistance (including
verbal reminding, physical cuing, or supervisiondl & determined by the State to be in need of
placement in a long-term care facility.

Caregiver - An adult family member or other indivadl who is an “informal” provider of in-home
and community care to an older individual. “Inf@afhmeans that the care is not provided as part
of a public or private formal service program. @&tparents who are caregivers of minor
grandchildren - see definition of grandparent tveolder relative caregiver of a child. (This is
the client of the National Family Caregiver (TitleE) program.)

Caregiver Assists Tool (CAT) - Evaluation tool tetermine the status of the caregiver in relation
to specific conditions targeted for services oated conditions that can be addressed by the
program.



Caregiver Education - Instruction, training or stud those who care for someone who is sick,
disabled, or otherwise unable to care for themselve

Caregiver Training - Conduct training workshops aondferences that provide family caregivers
with the tools to increase their self care andrthbility and confidence to handle difficult
situations, emotions, and decisions.

Care Planning - A specific project or definite pasp in regards to those in need of attentive
assistance or treatment.

Care-receiver - A functionally dependent older &ddlo is unable to perform at least two (2)
activities of daily living (ADLS) or due to a codivie or other mental impairment that requires
substantial supervision

Case Management — Assistance either in the forat@dss to services or care coordination in
circumstances where the client is experiencing mishied functioning capacities, personal
conditions, or other characteristics which reqtie provision of services by formal service
providers. Activities of case management includ@ating needs, developing care plans,
authorizing and coordinating services among pragidgnd providing follow-up evaluation and
re-evaluation, as required.

CDC - Centers for Disease Control & Prevention. Teaters for Disease Control and Prevention
is an agency of the United States Department ofthl@ad Human Services based in the Metro
Atlanta area, adjacent to the campus of Emory Usitseand northeast of downtown Atlanta. It
works to protect public health and safety by provgdnformation to enhance health decisions,
and it promotes health through partnerships walkesbealth departments and other organizations.
The CDC focuses national attention on developirdyaplying disease prevention and control
(especially infectious diseases), environmentaltheaccupational safety and health, health
promotion, prevention and education activities giesd to improve the health of the people of the
United States.

Certified Nursing Assistant - CNA — A person wisdicensed by the Wyoming State Board of
Nursing and has successfully completed a certiinand training program or course with a
curriculum prescribed by the Wyoming State Boardlofsing, or is deemed to have had
comparable training according to rules establighethe Wyoming State Board of Nursing and
whose duties are assigned by a RN or LPN.

CFR — Code of Federal Regulations. The Code of laé&=gulations is the codification of the
general and permanent rules and regulations (soreettalled administrative law) published in
the Federal Register by the executive departmemntsgencies of the Federal Government of the
United States. The CFR is divided into 50 titlest ttepresent broad areas subject to Federal
regulation.

Child — An individual who is not more than 17 yeafsage.

Chore — Assistance such as heavy housework, yarklavsidewalk maintenance for a person.



Clerical/Support Staff - All paid personnel who yige support to the management and
professional staff.

Client — An eligible individual receiving programarsices. Individuals on the waiting list are not
considered clients until they receive services.

Client Education & Training - All educational pr@gns or activities provided to clients,
excluding health and nutrition. Programs shoul@dm@prised of an instructional component
complete with a curriculum and a time frame for pdgtion.

Client Outcome - The extent and kinds of impactgiagram has on its participants Impact could
be reported in the amount of change in behavittyde, skills, knowledge or condition
(situation) of program participants.

Cluster — A designation by the Administration oniggto indicate the level of information
needed about a client. Clusters do not corretatmy Level of Care, funding source, or service
program. Services under each cluster may be proviteugh several funding streams.

CMS - Centers for Medicare & Medicaid Services. TS is the official repository for
information on Medicare and Medicaid. The Medicane Medicaid programs were signed into
law on July 30, 1965 by President Lyndon Johnsahveas attended by former President
Truman. http://www.cms.hhs.gov

Cognitive - Refers to thinking and reasoning afil& person that is experiencing cognitive
issues will seem forgetful, absent minded and naaseldifficulty completing tasks that in the
past were simple for them to perform.

Continuum of Care — The continuum of care is a dynand interactive system, rather than
moving in a linear fashion from independence toethelence, older adults move in and out of
areas of service need as they experience chargetslof independence and dependence,
health and illness, and financial stability andaidgity.

Cost Sharing - Process that allows clients to simaiee cost of service provision through the
use of a sliding fee scale and self-declaratiomadme.

CBIHS — Community Based In-Home Services. The ConmityiBased In Home Services
program (CBIHS) is used to provide services to ¢hqsalified individuals who are at risk of
premature institutionalization. These servicesdasgned to keep people in the least restrictive
environment for as long as possible. The prograemisely State funded.

Conflict of Interest - A conflict between one's ightion to the public good and one's self-interest.
Someone who experiences a conflict of interest aab@ unbiased and is not considered to be
Neutral

Congregate Meals - A meal provided to a qualifiegifde individual in a congregate or group
setting and consumed immediately on the premis#seofontracted meal site. The meal as
served meets all of the current requirements ofXAA and state/local law, rule and regulation.



Contact - Grant related purposeful communicatiatieited by either the contractor or the client.

Counseling - Professional counseling provided bgraract or volunteer Licensed professional
counselor, in either individual or group settinggans to advise, give advice, consult, exchange
information and ideas.

Crisis Interventions - Direct assistance to a ¢lagra time of economic, health, or social crieis,
a short term basis.

CSBG - Community Service Block Grant

Dependent - A person, often a child or spouse, rehes on someone else for financial support
and daily care. Any child certified as legally dikzd over the age of 18.

Dementia - To properly diagnosis dementia you mbstin a complete medical and
neuropsychological evaluation. First you must dueiee if there is a cognitive problem and the
severity of the cognitive problem. Next the causesiie determined so that proper treatment can
be pursued and proper planning by both the patiedtthe caregiver be made for the future.

Development — Includes such responsibilities asipelducation, resource development, training
and education, research and development and legesitivities.

Developmental Disability - A person who is expedieig a severe, chronic disability that:
* is attributable to a mental or physical impairtn@ncombination of mental and physical
impairments:
* is manifested before the person attains age 22;
« is likely to continue indefinitely;
* results in substantial functional limitationstimee or more of the following areas of
major life activity: self-care, receptive and exg@®we language, learning, mobility, self-
direction, capacity for independent living, and mamic self-sufficiency; and
« reflects the person’s need for a combinationseglience of special interdisciplinary, or
generic care, treatment, or other services thabfdrgelong or extended duration and are
individually planned and coordinated.

Dietary Guidelines for Americans - Eating right dr&ling physically active aren't just a "diet" or
a "program" — they are keys to a healthy lifestylath healthful habits, you may reduce your
risk of many chronic diseases such as heart disded®etes, osteoporosis, and certain cancers,
and increase your chances for a longer life.
http://www.health.gov/dietaryguidelines/dga20054doent/default.ntm

Direct Care — Hands-on care provided to clientsluiciing, but not limited to feeding, bathing,
toileting, dressing, lifting, moving residents,atments, and medication administration. Direct
care does not include food preparation, housekgapitaundry services except in circumstances
when such services are required to meet the ndedsindividual client on a given occasion.



Direct Care Provider - Registered Professional Baiend Licensed Practical Nurses, and
Certified Nursing Assistants who provide directectr clients.

Direct Costs - Direct costs are those that camléstified specifically with a particular final cost
objective, i.e., a particular award, project, segyior other direct activity of an organization.

Disability - The term “disability” means (except isuch term is used in the phrase “severe

disability”, developmental disability”, “physical anental disability”, “physical and mental
disabilities”, or “physical disabilities”) a disdity attributable to mental or physical impairment,
or a combination of mental and physical impairmgthtat results in substantial functional
limitations in 1 or more of the following areasrogjor life activity:

(A) self-care,

(B) receptive and expressive language,

(C) learning,

(D) mobility,

(E) self-direction,

(F) capacity for independent living,

(G) economic self-sufficiency,

(H) cognitive functioning, and

(I) emotional adjustment.

Disease Prevention and Health Promotion - Seryigaded under Title 11I-D of the Older
Americans Act including health risk assessmentgtime health screening, which may include
hypertension, glaucoma, cholesterol, cancer, vigiearing, diabetes, bone density, and nutrition
screening; nutritional counseling and educatioealises; evidence-based health promotion
programs, including programs related to the prewardnd mitigation of the effects of chronic
disease (including osteoporosis, hypertension,ighekabetes, and cardiovascular disease),
alcohol and substance abuse reduction, smokingto@ssweight loss and control, stress
management, falls prevention, physical activity androved nutrition; programs regarding
physical fitness and group exercise; home injumticd; screening for the prevention of
depression and coordination of community mentalthervices; medication management
services; information concerning diagnosis, preleentreatment and rehabilitation of age-related
diseases and chronic disabling conditions; andrgelmgical counseling. Service priority shall be
given to areas of the state that are medically tsgtteed and have a large number of older
individuals who have the greatest economic needudoh services.

DRI — Dietary Reference Intake. A system of nutrittecommendations from the Institute of
Medicine (IOM) of the US National Academy of Sciesdncluding minimums and maximums
for nutritional and caloric contents of foods. Gant Dietary Reference Intakes for Older Adults
can be found here:

http://nutritionandaging.fiu.edu/DRI_and DGs/DRI1%52b|e%203%20pages%209-13-2004.pdf




Elder Abuse - Elder abuse takes many forms. Typabusive acts include physical, sexual or
financial abuse, exploitation, isolation, neglectself-neglect. In Wyoming, every person is a
mandatory reporter of such acts and must repont tkdaw enforcement.

Exploitation - The illegal or improper use of awlividual or the individual's property and
resources without permission. While normally onespe exploits another for monetary gain,
they may also exploit another to gain a non-mogeddwvantage over them.

Federal Acquisition Regulation - The body of regjolas which is the primary source of authority
governing the government procurement process. Tihgope of the FAR is to provide "uniform
policies and procedures for acquisition.” FAR 1.18tong its guiding principles is to have an
acquisition system that (1) satisfies customersiaen terms of cost, quality, and timeliness; (2)
minimize administrative operating costs; (3) cortdugsiness with integrity, fairness, and
openness; and (4) fulfill other public policy oljees. FAR 1.102(b).

Financial Abuse — 1. Taking, secreting, appropr@tor retaining real or personal property of an
elder or dependent adult for a wrongful use, ohwitent to defraud; 2. Assisting in taking,
secreting, appropriating, or retaining real or paed property of an elder or dependent adult for a
wrongful use, or with intent to defraud.; 3 Takimgney or property, forging an older person's
signature, getting an older person to sign a degéldor power of attorney through deception,
coercion or influence. Using an older person's eriypor possessions without permission.
Promising care in exchange for money or property/rast following through. Confidence crimes,
scams, fraud, telemarketing scams, or other acts doder false pretense for financial gain

Follow-up - Making an additional contact to evakuttie status of a service or inquiry.

Forms Assistance - Assistance by staff or volusteefilling out any forms, not included in
Pension Counseling.

FQHC: Federally Qualified Health Centers; http:AMghkipedia.org/wiki/FQHC; A facility located

in a medically underserved area that provides Medibeneficiaries preventive primary medical
care under the general supervision of a physidihese health centers have been approved by the
government for a program to give low cost healtte cledicare pays for some health services in
FQHCs that are not usually covered, like preventae. FQHCs include community health
centers, tribal health clinics, migrant health sgs, and health centers for the homeless.

Frail - With respect to an older individual, is elehined to be functionally impaired because the
individual:
* is unable to perform at least two activities ailyl living without substantial human
assistance, including verbal reminding, physic&iieg, or supervision; or
* is unable to perform at least three such aotigitwithout such assistance; or
« due to a cognitive or other mental impairmenguiees substantial supervision because
the individual behaves in a manner that posesiausehealth or safety hazard to the
individual or to another individual.



Greatest economic need - The need resulting fromame level at or below the poverty line

Greatest social need - The need caused by non4edoifectors which include:
* Physical and mental disabilities;
» Language batrriers; and
« Cultural, social or geographical isolation, irdgilg isolation caused by racial or ethnic
status, that restricts the ability of an individt@berform normal daily tasks; or threatens
the capacity of the individual to live independgntl

Faith Based Organization — Includes faith basednoonities such as churches, temples, and
mosques and faith based social services agenabsasuCatholic Charities or Lutheran Social
Services.

Family - A family is a group of two or more persaetated by birth, marriage, or adoption who
live together; all such related persons are consttlas members of one family. For instance, if an
older married couple, their daughter and her huslaaual two children, and the older couple’s
nephew all lived in the same house or apartmeay, Would all be considered members of a
single family.

Fraud - The intentional deception, misconduct, ppsapriation or misuse of funds/resources or
the manipulation of data to the advantage or disathge of a person or entity. Some examples of
fraud include but are not limited to:

+ Falsification of expenses and invoices

« Theft of cash, fixed assets or resources

+ Improper use of funding

+ Misuse of resources

+ Alteration or falsification of records

+ Failure to account for monies collected

+ Utilization of funds for prohibited activities

+ Billing for unauthorized services

+ Knowingly providing false information on applicati® and requests for funding
« Obtaining money or property by means of false misds, representations or promises
+ Intentional misrepresentation

Government Grants — Funding for programs genefafiged through taxpayer dollars. Use the
Grants.gov website to FIND and APPLY for federablgmment grants. The U.S. Department of
Health and Human Services is the managing parfn@rants.gov.

GPRA — Government Performance and Results Act 881%he Government Performance and
Results Act of 1993 (P.L. 103-62) focuses on thedrite improve federal program effectiveness,
particularly using information about program reswahd service quality to set program goals and
measure performance against those goals.



Grandparent or other older relative caregiver oigd — A grandparent, step grandparent or other
relative of a child by blood or marriage, who isy&ars of age or older and:

A. lives with the child,

B. is the primary caregiver of the child because tléogical or adoptive parents are unable
or unwilling to serve as the primary caregivertw# thild, and,

C. has a legal relationship to the child, as suchl legstody or guardianship, or is raising the
child informally.

Greatest Economic Need -The need determined biycamie level at or below the current
Federal poverty guideline.

Greatest Social Need — The need caused by non-e@offectors (such as language barriers, and
social isolation).

Group Education - A scheduled presentation to édymeople interested in the National Family
Caregiver Support Program.

Health Education (One Session) - A presentatiqgeréonote better health (physical or mental) by
providing accurate health information and instroctio participants in a group or individual
setting overseen by an qualified health professiona

Health Exercise - Physical fithess activities spoed by the Contractor.

Health Fair - An event put on either by the corttvaor other entity, providing health awareness
and screenings.

Health Other — A service to an individual who reesiassistance, such as health screening, eye,
and dental exams, etc. from a qualified healthgesibnal. This also includes eye glass repair,
hearing aid repair, etc.

Health Treatment and Prevention - Treatment orgaréve activities at a contractor’s facility,
such as foot clinics, blood pressure clinics, etc.

HHS - Department of Health and Human Services;aizbd and commissioned by Congress in
1992 to evaluate the Older Americans Act nutrifpoagrams in order to assess its impact,
effectiveness and efficiency. The AdministrationAming is part of HHS. http://www.hhs.gov/

HHS Poverty Guidelines - The HHS Poverty Guideliasssometimes referred to as the federal
poverty level (FPL), but that phrase is ambiguous should be avoided, especially in situations
(e.g., legislative or administrative) where premisis important. There are two different versions
of the federal poverty measure: The poverty thrieish@nd the poverty guidelines

The poverty thresholds "are the original versiotheffederal poverty measure. They are
updated each year by the Census Bureau". "Thehtbidssare used mainly for statistical
purposes. All official poverty population figureseacalculated using the poverty



thresholds, not the guidelines” - The U.S. Cenaug&u. See How the Census Bureau
Measures Poverty on the U.S. Census Bureau website.

The poverty guidelines "are the other version effdderal poverty measure. They are
issued each year in the Federal Register by tharfrepnt of Health and Human Services
(HHS). The guidelines are a simplification of thasprty thresholds for use for
administrative purposes - for instance, determitiimgncial eligibility for certain federal
programs."” - The U.S. Census Bureau. See Povelyelwes, Federal Register Notice on
the U.S. Census Bureau website.

The 2009 Poverty Guidelinesfor the
48 Contiguous States and the District of Columbia

Personsin family Poverty guideline
1 $10,830
14,570
18,310
22,050
25,790
29,530
33,270
8 37,010

For families with more than 8 persons, add $3,0¢@éch additional persan.
SOURCE: Federal Register, Vol. 74, No. 14, January 23, 2009, pp. 4199-4201
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High Nutritional Risk — The score of six (6) or h&gy on the “DETERMINE Your Nutritional
Risk” checklist.

Homebound - Some one who is unable to leave tlosireh for whatever reason, is said to be
Homebound.

Home Delivered Meals — A meal provided to a quedifeligible individual in his/her place of
residence. The meal must meet all the requirenddrite OAA and State/Local laws, rules and
regulations.

Home Repair - Improving or repairing residence liapges, etc.

Homemaker — A person providing assistance with shiclys as preparing meals, shopping for
personal items, paying bills, or doing light housekv

Household - As defined by the Census Bureau faisttal purposes, a household consists of all
the persons who occupy a housing unit (house atrapat), whether they are related to each
other or not. If a family and an unrelated indivatiwor two unrelated individuals, are living in the
same housing unit, they would constitute two famitts but only one household.



Housing Assistance/Information - Providing informatand assistance regarding housing options
for clients and their families.

Hospice — Prior authorized services provided terainally ill individual.

HRSA - Health Resource & Services Administratioflhé Health Resources and Services
Administration (HRSA), an agency of the U.S. Depaamt of Health and Human Services, is the
primary Federal agency for improving access tothezdre services for people who are
uninsured, isolated or medically vulnerablettp://www.hrsa.gov

Indirect Costs - Indirect costs are those that Hmaen incurred for common or joint objectives
and cannot be readily identified with a particdlaal cost objective.

Ineligible Participant - Individuals who do not mé&dder Americans Act eligibility
requirements. Ineligible participants are requieegay the full cost of a service.

Impairments in Activities of Daily Living (ADL) - Tie inability to perform one or more of the
following six activities of daily living without psonal assistance, stand-by assistance,
supervision or cues: eating, dressing, bathintgtiog, transferring in and out of bed/chair, and
walking.

Impairments in Instrumental Activities of Daily ling (IADL) - The inability to perform one or
more of the following eight instrumental activitiesdaily living without personal assistance, or
stand-by assistance, supervision or cues: prepareals, shopping for personal items,
medication management, managing money, using kaghtene, doing heavy housework, doing
light housework, and transportation ability (traotption ability refers to the individual’s ability
to make use of available transportation).

Inactive Client — A client who is currently NOT e#eging services and indicated as such in
SAMS.

Information and Assistance - A service that prosigelividuals with current information on
services available within their communities; litke individuals to the opportunities and services
that are available; and, to the maximum extenttjpaule, establishes adequate follow-up
procedures. Internet web site “hits” are to be tedmnly if information is requested and
supplied.

Independent Living - An arrangement for disable@dlder adult with special needs, usually in
their own home, to afford them as much independandeautonomy as possible.

Institutionalization - The act of placing or config an individual to an institution, especially one
who is unable to care for themselves due to pogsipal or mental health or iliness.

Law - a rule of conduct or procedure establishedustom, agreement, or authority; a collection
of rules imposed by an authority on the publicjexe of enacted legislation (Congress enacted a
Law).



Legal Assistance - Legal advice, counseling anad/presentation by an attorney or other person
acting under the supervision of an attorney. [Légdistance is done by an Attorney, or other
person acting under the supervision of an Attornglyis is not simply a referral for legal
services.]

Legal Assistance Services Developer — A prograrish@esigned to coordinate and enhance
state and local legal services and elder rightgnaras. This program includes statewide
supported activities which provide technical assisé and leadership for the enhancement of
quality legal and advocacy assistance for oldesqes in greatest economic or social need.

Legal Assistance Development - Activities carried loy the state “Legal Assistance Services
Developer” that are designed to coordinate and mcehatate and local legal services and elder
rights programs.

Letter writing/Reading - To read, write, interprand/or translate personal correspondence for a
client.

Living Alone - A one-person household where thedehwlder (using the Census definition of
household) lives by himself/herself in an ownedemted place of residence in a non-institutional
setting, including board and care facilities, assidiving units and group homes.

Long Term - Covering a relatively lengthy periodtiofie.

Material Aid - Aid in the form of goods, equipmenlpthing, smoke detectors, eyeglasses, and
security devices to clients. Loan closets, foodridhistions, etc. may also provide material aid.

Mental lliness - A client with a diagnosed Schizagha, Delusional (paranoid disorder), Mood
Disorder such as Depression, Anxiety disorder, Sofoan disorder, Organic mental disorder,
Personality disorder, Dissociative disorder, clolot disorder, or other severe and persistent

disorder.

Multipurpose Senior Center - A community facilityrfthe organization and provision of a broad
spectrum of services, which includes the provigibhealth (including mental health), social,
nutritional, educational, and recreational actesti

NAPIS — National Aging Program Information Systeknnual performance reporting
requirements established by the Administration gm4 for Older Americans Act programs.

The system includes the State Program Report.

NASUA - National Association of State Units on Agjrhttp://www.nasua.org/; Founded in
1964, the National Association of State Units onn§g NASUA) is a non-profit association
representing the nation's 56 officially designattade and territorial agencies on aging. The
mission of the Association is to advance sociahJtheand economic policies responsive to the
needs of a diverse aging population and to enhingceapacity of its membership to promote the
rights, dignity and independence of, and expanadppities and resources for, current and
future generations of older persons, adults witlaklities and their families.



New Client - Any client who has not been previouglgistered as a client for the service, either
in the current fiscal year or the three previossdl years by a contract entity funded with Older
Americans Act funds in the planning and serviceaare

NFCSP - National Family Caregiver Support Progremmds for NFCSP are earmarked to
provide five different categories of services:

* Information about services

» Assistance with access to services

* Individual counseling, organization of support ggeuand caregiver training
* Respite Care

e Supplemental Services, on a limited basis

NSIP (Nutritional Services Incentive Program) Meal& meal served in compliance with all the
requirements of the OAA, which means at a minimbat:tl) it has been served to a participant
who is eligible under the OAA and has not been radasted for participation; 2) it is compliant
with the nutrition requirements; 3) it is servedayeligible agency; and 4) it is served to an
individual who has an opportunity to contribute.IR$1cludes all OAA meals including those
served to persons under age 60 where authorizétebh AA. NSIP meals also include home
delivered meals provided as Supplemental Serviodenthe NFCP to persons aged 60 and over
who are either care recipients (as well as theusps of any age) or caregivers. This program is
designed to reward efficient delivery of nutritioumgals to older adults through the use of cash or
commodities.

Nutrition Counseling - Individualized guidance talividuals, who are at nutritional risk because
of their health or nutritional history, dietary akie, medication use or chronic ilinesses.
Counseling is provided one-on-one by a registerettidn, and may address the options and
methods for improving their nutrition status.

Nutrition Education - A program to promote bettealth by providing accurate and culturally-
sensitive nutrition, physical fitness, or healtformation (as it relates to nutrition) and instrant
to participants and/or caregivers in a group onviddal setting overseen by dietitian or
individual of comparable expertise.

Nutritional Screening — The nutrition screeningatlist is a brief, easily scored instrument that
can accurately identify older persons as riskdar hutrient intake and health problems.

Nutrition Site - A site that serves congregate méa consumption at that facility.

OAA - Older Americans Act. The Older Americans AEtL965 provides assistance in the
development of new or improved programs to helgofersons through grants to states for
community planning and services. It also providegHaining, research, and discretionary
projects. Further, it establishes, within the EditStates Department of Health and Human
Services, an operating agency designated as thenisdration on Aging.

The Older Americans Act of 1965, as amended in 2006tains the following Titles:



1. Title I outlines objectives to improve the livesalfler Americans in the areas of
income, physical health, mental health, housinggi{term care services, employment,
retirement, education and recreation opportuniges, community services.

2. Title 1l establishes the Administration on Agingdded by an Assistant Secretary for
Aging, within the Office of the Secretary of Headthd Human Services. The
Assistant Secretary for Aging is appointed by thesklent of the United States with
the advice and consent of the Senate. The Titteduestablishes within the
Administration on Aging, an Office for American liad, Alaskan Native, and Native
Hawaiian Aging; and an Office of the Long-Term C@&mmbudsman Program. The
2006 amendments broaden the role of the Adminisiratn Aging in the following
areas: elder abuse and prevention services, ntegdéh services authorized under the
Act, expansion of Aging and Disability Resource t@esto all states; coordination
with the Centers for Medicare and Medicaid and iofederal agencies to promote
self-directed care, build awareness of federal @mg and benefits, and establish a
National Center on Senior Benefits Outreach analEnent; and coordinate with the
Corporation for National and Community Service tnec@urage volunteer and civic
engagement activities for all ages in supportiveises and community capacity
building initiatives. Authority is also given farFederal Interagency Coordinating
Committee on Aging to focus on a broad range afig@gsues, with emphasis on
housing, supportive services, data collection,netigy, and streamlining access to
all services.

3. Title lll provides funding for the development afraprehensive and coordinated
service systems that allow older persons to leddpandent, meaningful, and
dignified lives in their own homes and communitilesbedded throughout the title are
the principles outlined in the “Choices for Indegence” initiative including
consumer empowerment, flexible options and morécelsdor high-risk individuals,
healthy lifestyles, evidence-based disease prementitiatives, Aging and Disability
Resource Centers, and emergency/disaster prepasediaet A outlines the purpose
and administration of this Title; Part B allows tbe provision of supportive services
and senior centers; Part C allows for the provisibnutrition services; Part D allows
for disease prevention and health promotion sesyieart E addresses the National
Family Caregiver Support Program. Services provigeder this title must be
coordinated with services under Title VI, if applide.

4. Title IV provides funding for grant awards to desitest, and promote the use of
innovative ideas and best practices in programssandces addressing health,
independence, and longevity.

5. Title V promotes useful community service and ergplent opportunities for
unemployed, low-income persons who are age fiftg-ind older.

6. Title VI provides funding for the delivery of suppi@e services and nutrition services
to American Indians, Alaskan Natives, and Nativeveigans that are comparable to
services provided under Title Ill. The Native Amcan Caregiver Support Program is
also provided under this title. Grants under Thike are administered by the
Administration on Aging.

7. Title VII provides funding for elder rights protémh activities for vulnerable adults.
http://www.aoa.gov/about/legbudg/oaa/legbudg_opa.as



Objective - Having actual existence or reality. tfhienced by emotions or personal prejudices.
Based on observable phenomena; presented fact(faiherican Heritage Dictionary Online)

OIG - Office of the Inspector General

Older Adult - aka Senior or Elder, Defined by Statel Federal Law as any person age 60 or
over.

OMB - Office of Management and Budget

Ombudsman Program — An individual who advocatesidividuals, investigates complaints,
reports findings, and mediates fair settlement®solutions, especially between aggrieved parties
and an institution, an organization, or a company.

Outreach - Intervention initiated by an agencyr@aaization for the purpose of identifying
potential clients (or their caregivers) and encgimg their use of existing services and benefits.
[NOTE: this refers to individual one-to-one contabetween a service provider and an elderly
client or caregiver.

Planning - Includes such responsibilities as nesdsssment, plan development,
budgeting/resource analysis, inventory, standaedeldpment and policy analysis.

Planning and Service Area — PSA. The State of Wggmequested and received designation as a
single planning and service area (PSA) from the iistration on Aging. Single PSA status
requires the State to carry out the functions dfilboe State Agency and the Area Agency on
Aging as outlined in the Older Americans Act.

Peer Support Groups- scheduled group meetingsge@n opportunity for individuals with
similar concerns to share life events.

PIN — Policy Information Notice. Policies estabbéshby the Aging Division that must be adhered
to in the provision of services.

Program Goal — General statements of what the anogntends to accomplish.

Pension/Retirement Counseling - Providing outreaohnseling, and assistance to older
individuals, who may be eligible for, but are neteiving benefits including insurance, pensions,
retirement plans, public benefits, or entitlements.

Personal Care - Providing personal assistancej-ktpassistance, supervision or cues for
persons with the inability to perform with one ooma of the following activities of daily living;
eating, dressing, bathing, toileting, transferimgnd out of bed/chair, or walking.

Personal Emergency Response Systems - Electronigngadevice used by a person to alert
emergency personnel of an accident, medical problesafety hazard in their home.



Poverty - Income that is at or below the officietiéral poverty guideline is considered to be in
poverty.

Professional (Staff) Education & Training - Traigiar education involving staff or volunteers
that is sponsored by the Contractor. This mayhellectures, workshops, seminars, etc.

Program Income — Income received by the granteablusdb grantees, such as a service
contribution from eligible clients and income franeligible participants (must pay the full cost
of a meal), as a result of the grant project dutieggrant period. Program income must be used
towards the cost of the service to expand and/oamece services. Please refer to Aging Division
Policy Information Notice (PIN).

Provider - An organization or person that providesvices to clients under a formal contractual
arrangement.

Race/ Ethnicity — One or more of the following &ided through the OMB (Office of
Management and Budget):

Ethnicity:

= Hispanic or Latino - A person of Cuban, MexicaneRa Rican, South or Central
American or other Spanish culture or origin, re¢gssl of race
= Not Hispanic or Latino

Race:

= American Indian or Alaskan Native — A person hawmnigins in any of the original
peoples of North America (including Central Amejiead who maintains tribal
affiliation or community attachment.
= Asian — A person having origins in any of the arajipeoples of the Far East,
Southeast Asia or the Indian subcontinent includiogexample, Cambodia, China,
India, Japan, Korea, Malaysia, Pakistan, the Rl Islands, Thailand, and
Vietnam.
= Black or African American — A person having originsany of the black racial groups
of Africa.
» Native Hawaiian or Other Pacific Islander — A persaving origins in any of the
original peoples of Hawaii, Guam, Samoa or othaifiedslands.
= Other — Not specified in any other category
= White — A person having origins in any of the pespbf Europe, the Middle East, or
North Africa.
0 In SAMS, White is broken down into two separateegaties
= Non-Minority (White, non-Hispanic)
=  White-Hispanic



Registered Dietitian - A food and nutrition expetto, at a minimum, has a bachelor’s degree,
has passed a national examination, and has commet¢inuing professional educational
requirements to maintain registration.

Release Form — A form signed by a client that atigke the release of their personal information
to an outside entity or organization. This form e signed by the client prior to the release of
their data.

Respite — Services which offer temporary, substitupports or living arrangements for qualified
persons (or child in the case of grandparentsngigrandchild) in order to provide a brief period
of relief or rest for family members or other cavegs. Respite can be in the form of in-home
respite, adult day care respite, or institutioealbite for an overnight stay on an intermittent,
occasional, or emergency basis. Respite may incdhadét Day Care, Day Health, Group Respite,
In-Home Respite and Institutional Respite. Regpiteot meant to be utilized for permanent care,
e.g. while the caregiver works a full time job,.etc

Rural — A rural area is any area that is not deffiag urban. Urban areas are comprised of; 1) a
central place and its adjacent densely settleddees with a combined minimum population of
50,000 or 2) an incorporated place or a censugaasd place with 20,000 or more inhabitants.

SAMS - Social Assistance Management System. Thelatary data reporting system utilized by
providers/contractors to report services and di¢nthe Aging Division.

Self Directed Care - An approach to providing seesi(including programs, benefits, supports,
and technology) under the Older Americans Act idezhto assist an individual with activities
of daily living in which (a) such services (incladi the amount, duration, scope, provider, and
location of such services) are planned, budgetad parchased under the direction and control
of such individual; (b) such individual is providedth such information and assistance as are
necessary to and appropriate to enable such ingil/id make informed decisions about the
individual’s care options; (c) the needs, capabsgitand preferences of such individual with
respect to such services, and such individual’stabo direct and control the individual’s
receipt of such services, are assessed by thd/StdeAgency (or other agency designated by
the State/Area Agency) involved; (d) based on 8sasment made under subparagraph (c), the
State/Area Agency develops together with such iddad and the individual's family, caregiver
or legal representative, (i) a plan for servicessiach individual that specifies which services
such individual will be responsible for directif@) a determination of the role of family
members (and others whose patrticipation is sougktibh individual) in providing services
under such plan; and (e) the State/Area Agencyigesvfor oversight of such individual’s self-
directed receipt of services, including steps tsuea the quality of services provided and the
appropriate use of funds under the Older Ameridsats

Self -Neglect - A person's failure to provide hithee herself with the necessities of life, such as
food, clothing, shelter, adequate medication, @adonable financial management.

Senior Citizen - Any person 60 years of age ormwlde

Session - One unit of service, regardless of tmebar of attendees.



Severe Disability - A severe, chronic disabilityributable to mental or physical impairment, or a
combination of mental and physical impairmentst:ti{a) is likely to continue indefinitely; and
(B) results in substantial functional limitation3mor more of the major life activities specified |
the definition of “Disability”.

Shopping- Providing assistance in the purchasead,fclothing, medical supplies, household
items, and/or recreational materials for a client.

Socialization - Social interaction or participati@s a spectator or performer, in organized
activities such as sports, arts, games, crafts atiesfacilitated by the contractor.

SUA - State Units on Aging are funded through Tillef the OAA. The Aging Division is the
SUA in Wyoming. The designated state agency in Wiggnto carry out the provisions of the
Older Americans Act of 1965, as amended.

Subjective — Influenced by or based on personatisedr feelings, rather than based on facts.

Supplemental Services — Services provided on addrbasis to complement care that is provided
by eligible caregivers.

Support Groups - Scheduled group meetings prowndgpgortunity for individuals with similar
concerns to share life events.

Telephoning - Telephoning a client in order to pdevcomfort, reassurance, or help.
Title 1l B — Supportive Services

Title 11l C1 — Congregate Meals

Title Il C2 — Home Delivered Meals

Title Ill D — Disease Prevention and Health Promotservices

Title lll E — National Family Caregiver Support Bram

Transportation - The means of going from one lacato another. This refers to client
transportation and does not include any other iggtiv

Unduplicated Client Count - For NAPIS purposes,dbenting an eligible individual only one
time during a federal fiscal year, regardless efribmber of services the individual receives.

Unrelated individual - An unrelated individual igparson (other than an inmate of an institution)
who is not living with any relatives. An unrelatiedlividual may be the only person living in a
house or apartment, or may be living in a housgpartment (or in group quarters such as a
rooming house) in which one or more persons al@wviho are not related to the individual in
guestion by birth, marriage, or adoption. Exampliesnrelated individuals residing with others
include a lodger, a foster child, a ward, or an leyge.

Visiting - Leaving the provider’s site to go seeli@nt in order to comfort, reassure, or help.



Volunteers — An uncompensated individual who presidervices or support on behalf of older
individuals.

WSSB — Wyoming Senior Services Board.
Rev: 07-13-2009



